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CONGHOA xA H(H CHU NGHiA V~T NAl\1
DQc )~P - TV do - H~nh ph ue

iN BAN NIlAN DAN
TiN'H .

S5: IBC-UBND ................. , ngay thdng ndm 2016

DEeUONG BAo CAO
Vi~e thuc hi~n Lu~t Ti~p eong dan, Lu~t Khi~u nai, Lri~t T6 cao

(Kern thea Ki hoach s6: J5"}-IKH-ITCP ngay,!t /J 120]6 ella Thanh tra Chinn phu)

1.KET QuAvise TRue mEN LuAT Tmp CONG DAN. . . . "

, _Viec thanh l~p, kien toan ea e~u t6 chirc cua Ban ti~p cong dan c~p tinh,
cap huyen;

_KSt qua viec tiSp cong dan cua Chu tich VEND tinh;
_Viec ban hanh n9i quy, quy eh~ cua Tru sa ti~p cong dan c~p tinh;

_Vai tro, trach nhiem va k~t qua dat ducc cua Ban tiSp cong dan c~p tinh
trong cong tac tiSp nhan, xu 1y dan, tham rmru dS xu~t huang giai quyet voi Tinh
uy, UBND tinh;

_Nhirng t6n tai, han eh~ cua Lu~t TiSp cong dan dn diroc Chinh phu sua
d6i, b6 sung trinh Quoc h9i. .

II. KET QuA TIEP ~~ TID) LY VA GW QUYET KI[rEU N~I,
TO CAO TREN DJA BAN TiNH.

1.Da.nh gia khill quat chung v~ vi~c ti~p n.h~, th\1 1y dan thu khiSu n~i, t6
cao, kiSn nghi, phan aM cua cac e~p, nganh trong tinh (co s6 li~u q.l thS a 03 c~p
chinh quy~n va cae ban nganh chuc nang).

J . ]. K~t qua tiSp cong dan va xu 1y dan thu: S6 dan nh?n duqc, phan lo?-i
thea thgm quy~n, n9i dung khiSu n?-i,t6 cao, kiSn nghi, phan anh (neu ro t~p trung
VaGlInh vve nao; dan thu thuge thfun quySn giai quySt eua c~p nao ... ).

1.2. KSt qua giai quy~t khi~u n~i:
_D6i vai V\l vi~e thu9c th~m quy~n; (Bi€u rndu 01 kern thea)

+ S6 V\1 vi~c oa giai quy~t:
Phan t1eh kSt qua giai quy~t, C\l th~: S6 V\l vi~c cong dan khlSu n?i dUng; s6

V\1 vi~c cong dan khi~u n~ dUng ID¢t phk; s6 V\l vi~c cong dan khiSu n~ sai hoan
toan (ti 1~% d6i vai m6i D9i dung).

+ S6 V\1vi~c dang giai quy~t;
+ S6 V\1 vi~c chua giai quySt, nguyen nhan chua giai quySt.

_ D6i vai V\l vi~c khong thu9C thfun quySn:
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+ S6 vu viec thuoc tharn quyen c~p huy~n nhung cong dan gui 0011 hoac ctJn
Ban Ti~p cong dan tinh d~ khieu nai vuot c~p (Bziumlu 02 kern theo)

X + S6 vu viec khi€u nai thuoc thim quy~n giai quy~t c~a Be;;,,nganh nh~g
cac co quart trung uong huang d§n cong dan ve dja phuong de yeu cau giai quyet.

- Danh gia v~ vi~c chip hanh cac quy dinh cua phap Iu?t v~ khieu nai:
+v~ti~p n.h?,n, thl1Ifva thoi han giai quyst, tra lei;

+ V~ dam bao cong khai trong vi~c kiSm tra, xac rninh n9i dung khiSu nai;
+V~ viec thuc hi~n d6i thoai trong qua trinh giai quYStkhiSu nai;

+ Vi~c ban hanh quySt dinh giai quYSt khieu nai, cong khai quySt dinh giaiquySt khiSu n~i;

+K~t qua tili hB.nbquySt di.nl1giai quySt khi~u n?i. '
1.3. KSt qua giai quy~t t6 cao

K~t qua ti~p nh~ xu 1y, giai quy~t t6 cao: S6 V\l vi~c cong dan t6 cao dung;
s6 V\1 vi~c cong dan t6 cao dUng mQt ph.fu; s6 Vl1vi~c cong dan t6 cao sai hoan
toan (ti 1~% d6i veTim6i nQi dung).

- £)6i vcYiV\l vi~c thuQc th~.mquy~n: (Bziu mdu 0] keln. thea)
+ S6 \1,2 vi~c da:giai quy~t:

Phan tich k~t qua giai quySt, ql th~: S6 V\l vi~c cong dan khiSu D?i QUng; s6
V1) vi~c cong dan khiSu n?i dung mQt phfuJ; s6 V1) vi~c cong dan kbiSu n?i sai hoan
toan (ti 1~% <16i vc5-im6i nQidung).

+ S6 V\l vj~c dang giai quy~t;

+ S6 V1) vi~c chua giai guy~t, nguyen nhan chua giai quySt.
- D6i vcYiVl,J vi~c khong thuQc thAm quy~n:

\. -+; S6 Y\l vi~c thuQc.th~ quy€n dp huY~n nh2"'g cong dan glii demho;;c din
Ban Tiep cong dan tinh de to cao VlIQ't cap (Bieu mau 02 kem theo)

'tC + s6 Y\l vi?c t6 cao khong thu(\c thfun quY€n giai guySt cila dia phuong
nhung cac co quan Trung uong chuyen v~ dja phuong d~ nghi giai quySt.

- E>ci.nh gia v~ vi~c chAphanb cac quy djnh ella phap lu?t v~ t6 cao:
+ v~tiSp nh?n, thl) ly va thai h?DgiaJ quy~t, tra leri;

+v~dam bao cong khai trong vi~c ki~rn tra, xac minh nQidung t6 cao;
+ Vi~c ban hanh k~t lU?n giai quy~t t6 cao; cong khai k~t lU?n va bi~n phap

xli ly nguCri vi ph?D1 phap lu?t, hinb thuc khen thuang nguOi t6 cao dUng;

~ ill. Kf,T QUA GIAI QVYET NHirNG YQ ~c KlIliu NM, TO
CAO DO CAe CO QUANTRUNG {fONG CHVYEN DEN BfA PHUONG

KMi quat tinh hinb th~ Jy, giai quy~t, Ira 100c6ng dan va thong baa kSt qua
giai quy~t Q~nca quan chuySn dan: (Bziumdu 03'kem theo)

+ S6 Vl,l vj~c chua giai quy~t dm di§m a c~p xa;

')
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CONG HOA xl HOI CmJ NGHiA VJJj:T NAM

Dgc l~p - T1! do - H~nh phiic
THANH TRA CHiNH PHiJ

S6: S6t IKH - ITCP Ha N9i, ngay J'tthang J ndm 2016

DE;'~s~·~Q06j
~IGhMI!;_/}"GIO-

KEHO~CH
Ki~m tra, theo doi, don dBc cong tac ti~p cong dan, Xli' ly don thir,

ghli quy~t khi~u,n~i, tB cao

U8ND. TP.

, . ,. ., , , ..-_.:_!. ..- _ .
DS thirc hi~n Lu~t TiSp cong dan ngay cang co hi~u qua va thirc hien '1 kiSn ch

O?Ocua Pho Thu tuong Chinh phu Nguy~n Xuan Phuc tai Thong bao s6 34!TB-VPC]
ngay 19/02/2016 cua Van Phong Chinh phu; Thanh tra Chinh phil ban hanh k~ hoacl
kiSm tra, thea doi, don o&c'cong tac tiSp dan, xu 1'1dan thu va giai quy~t khieu nai, ti
cao nam 2016 nhir sau: '

I.M1)~ DIm YEDcAv.
. '. 1.Nang cao hieu qua ti~p cong dan va giai quyet khlSu nai, t6 cao; dam bao quy€r,
khi~u nai, t6 cao cua cong dan thee dung quy dinh phap lu~t, han chS t6i da cac V\l vi~c
khi~u n?i, t6 cao dong ngum, phuc t~p keo dai, cong dan ~p trung t6i cac co quan TrunE
uong t?-i"Ha N9i va thanh ph6 H6 Chi Minh trong thm gian di~n ra cac SlJ ki~n chinh tri

, guan tr9ng cua d~t nu&c;
. 2. Dam bao SlJ ph6i hqp ch~~chS gifra c,k ca quan Trung uang va dia phuong

tJ-ongvi~c tiSp c6ng dan, xU 1y dan thu va giai quy~t khiSu n?i,.t6 cao;
3. Phat hi~n nhfrng thlSu s6t, t6n t?i trong c6ng tac ti~p c6ng dan, xU 1'1dan thu va

giai quy~t khiSu n?-i,t6 cao dS kip thai ch~ chinh, xu 1y;
4. Thong qua cong tac kiSm tra dS kip thm. dS xuit khen thuemg cac dan vi thvc

hi~n t6t clk guy dinh cua phap iu~t.

II. N(H DUNG.
-KiSm tra tnkh nhi~m cua thu truOng ca guan !rong vi~cthvc hi~n Lu?t ti~p cong

dan; Jam r6 nhung kho khan, vuang m~c va bj~n phap kh~c ph\1c trong qua trinh thvc
hi~n Lu@.t;

_KiSm tra vi~c giai quy~t nhiing V\l vi~c khi~u n?-i, t6 cao dong ngum., :phl:r~t?-P,
keo dill rna Thanh tra Chinh phu va Trv sa tiSp cong dan Trung uang da nhieu Ian ~6
van ban kiSn nghi, chuySn don cua cong dan dSn ca quan c6 thfun quySn, qua do co kien
nghi Cl;} thS;'

, _KiSm tra, don d&c cac ~ac V\l vi~c khiSu n?-i,t6 cao cua cong dan do T6ng Than?
tra Chfnh phil, B9 truOng - Ch~ nhi~m Van phong Chinh phu tiSp, eo Thong bao ket
lu~n giao BO, nganh, dia phuang giai quy~t nh11l1geh?In ti~n d9 va chua co bao cao;

_Nfun tinh hinh di~n biSn vi~c khiSu n?-i,t&cao cua cong dan ~c bi~t la,cac,doan
khiSu n?-i, t6 cao dong nguOi, phuc t.?-Pco kha nang toi Ha Noi va thanh pho Ho eill
Minh a~t~p trung khiSu ki~n trong thai gian di~n ra cae SlJ ki~n chinh tri quan tr9ng cua
d~t DUOC dS co phuang an ph6i hqp giai quySt.
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- Ket gU<3_ ki~m tra duoc thong nh~t voi don vi diroc ki~m tra va d~ ra 'cuoc
phuong huang, giai phap khac phuc;

- Thanh phan dean kiem tra, thea doi, don o6c:

+Lanh dao Thanh tra Chinh phu;

+Lanh dao Ban TCDTW;

+Lanh dao hoac dai di~n cue dia ban cua Thanh tra Chinh phu;

+Dai dien cac co quan tham gia tiSp cong dan tai Tru sa TiSp cong dan Trunguang,·

. III. TO CHUC THljC m~N.

- Giao Ban TiSp cong dan Trung uong chu tri, ph6i hop cling cac Cue dia ban
cua Thanh tra Chfnh phil va cac ca quan thuong true tiep cong dan tai Tru sa tiSp
cdng dan Trung trong thuc hi~n noi dung cua KS hoach nay; 06i voi nhfrng dia
phuang co tinh hinh khieu nai, t6 cao phtrc tap bao cao 1a:nb dao Thanh tra Chfnh
phu aS chil trl tiSn h8.nh vi~c kiSm tra, don d6c.

- Ban TiSp cong dan Trung uang chil d9ng. ph6i hqp vai cac B9, ng8.nh, dia
phuong b6 tri thai gian triSn khai thl,l'c hi~n KS ho?ch; xay dvng d~ cuang chi ti~t
ki~m tra, thea doi, don d6c d~ T6 cong tac thl,IChi~l1 co hi~u qua; t6ng hqp, bao ~.ao
k~t qua v&i T6ng Thanh tra Chinh phu.

- Cae ca quan ph6i hqp, tham gia T6 eong tac cu can b9 tham gia theo yell du
cila d011 vi ehil trL B6 tri thai gian hqp 1y d~ can b9 duqc phan cong tham gia T6
eong tac hoan thB.nh t6t nhi~m V\l.

- Cae dia phuang, don vi duqc Thanh tra Chinh phil dua vao di~n ki~m tra co
trach nhi~m chu~n bi bao cao, h6 sa tai Ij~u thee d~ cuang huang d~n, phan cong
18.nhd?o, can b9 co trach nhi~m Lim vi~c thee yeu c~u eua K~ ho~ch ..

Tren day 1a K~ ho~ch ki~m tra, thea doi, don d6c cong tac tiSp dan, xu 1y dun
tbu va giai guySt khiSu n?i, t6 cao cila Thanh tra Chinh phil, yeu c~u cac dan vi co
lien quan nghiem tuc thl,Ic hi~n K~ ho~ch nay.! Jy'

<# '-

i

NO'inhp.n:fihtL-
- T6ng TIlanh tra Chinh phu (d~ bao cao);
- VP Trung lIang Dang;
- t)BK T Trung lIang;
- Uy ban TWMTTQVN
-Ban Din nguy~nUBTVQH;
- VP Chinn phil;
- Ban No; chinh TW;
- Oy ban I1hfuJ dan cac tinh, thanh ph6
tqIC thuQc TW;
- Cac Bo, nganh TW;
- V~ KH,TC&1R;
- C~c J, C9c 2, Cpc 3 - ITCP;
-Ban TCDTW;
- Luu VP.

KT. TONG THANH TRA
PHO TONG THANH TRA
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+ S6 V1:1 viec chua giai quyet dtrt diSm a c~p huyen;
+ S6 V1:1 vi~c chua giai quyet dirt diSm a c~p tinh.
+Nguyen nhan cua viec ch?ffi giai quyet.
N. DA.NIJ GIA CHUNG
1. KSt qua d~tducc.

2. TBn tai, han ch~ (neu ro kh6 khan, virong m~c trong viec thi hanh phap
Iu~t v~ khieu nai, t6 cao, tiSp cong dan va xu 1:9dan thu va cac van ban co lien
quan), .

.3. Nguyen nhan cua nhtmg tBn tai, h?J1 ch~.
~ 1 ~

V. KIEN NGHJ, DE XUAT
I. ve hoan thien phap lu~t.
2. VS t6 chirc thuc hien Lust,

3. Vi~c ph6i hop gifi'a dia phuong va cac co quan Trung irong trong vi~c tiSp .
cong dan, xu 1:9don thu va giai quy~t khi~u nai, t6 ca.o./.

(Ghi chu: Thoi iliim baa cdo tinh tir ngay 011712014din nay)
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