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Kinh giri: - Cac BO, co quan ngang BO; 

- UBND cac tinh, thanh ph8 truc thu8c Trung uong. 

Thgc hian Quyat dinh so 1605/QD-TTg,ngay 27/8/2012 dm Thu toang 
hinh 	ye viac phe duyat Chuang trinh quoc gia ye 'Ong dung CNTT trong 
at dieing ctia CQNN giai doan 2011-2015; Quyet dinh so 858/QD-TTg ngay 

14/6/2010 cila Thu toCmg Chinh phu ye viac phe duyat De an doi mai cOng tac 
t ap dan; Chi thi so 14/CT-TTg ngdy 18/5/2012 cila Thu Wong Chinh phu va 
c 	chinh va nang cao hiau qua cong tac tiep cOng dan, giai quyat khieu nai, to 
cio; Thanh tra Chinh phi). có Quyat dinh so 1561/QD-TTCP ngdy 11/7/2013 dm 

ong Thanh tra Chinh phu ye viac phe duyat du an "Xay dung co so di lieu 
oc gia ye khieu nai, to cad'. 

Sau thai gian trian khai thuc hian dau to du an "Xay dung ca so dit lieu 
Oc gia ve khieu nai, t8 the theo thiet ke thi cong da &roc phe duyat va thoc 
en trinh to dau to theo quy dinh; Den nay, du an da hoan thanh tai giai doan 

ciao tao, tiep nhan van hanh va du kien chinh thirc dua vao sir dung trong Qui III 
am 2016. 

Day la du CSDL quOc gia dimg chung tren pham vi toan quOc; De' du
&r a 	oc tiep nhan diing tien d8 va sam dua vao sit dung, dap img nhu cau quart 

1 nha nu& ye giai quyet khieu nai, to cao; Thanh tra Chinh phu kinh de nghi 
cic BO, ca quan ngang 138 chi dao cac don vi Thanh tra 138, ca quan ngang b8; 

: ND cac tinh, thanh pho truc thu8c Trung uong chi. dao cac don vi Thanh tra, 
an Tiep cong dan tinh, Tp true thuOc Trung cong nghiem 	trien khai thgc 
ien Ke hoach dao tao huang dan van hanh, tiep nhan va dua vao sir dung dung 

t-  an d8, hiau qua (Co Ke hoach so 2067/KH- TTCP, ngay 08/8/2016 giri kern). 

Rat mong nhan doge six phi hop cila cacB8, nganh, dia phuang. 

Tran trorig./. 
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Nhu teen; 
Pho Thu Wang Truong Hoa Binh (de b/c); 
Tong TTCP (de b/c); 
Cac Ph6 tong TTCP (de ph6i hop); 
Cac dan vi thuloc TTCP (a thgc hien); 
Luu: VP,TTTT. 
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