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THANH TRA THANH PHO

Sb: 94 /TB-TTTP Thanh pho Ho Chi Minh, ngay,£% thang 40 ndm 2022

THONG BAO ‘
V/v t6 chire d6i thoai véi ca nhin, to chirc vé
thii tuc hanh chinh, gidi quyét thi tuc hanh chinh

Thyuc hién Ké hoach sé 06/KH-TTTP ngay 25 thang 01 nim 2022 cua
Thanh tra thanh phd vé thuc hién ¢dng téc cai cach hanh chinh, kiém soét thi tuc
hanh chinh nim 2022 tai Thanh tra Thanh ph;

Nhim nang cao chét lugng phuc vu clia cac co quan hanh chinh nha nudc,
kip thoi thao g& nhitng khé khin, vudng méc khi thuc hién thi tuc hanh chinh,
Thanh tra thanh phé t6 chirc déi thoai v6i ca nhan, t6 chirc vé tha tuc hanh chinh
va giai quyét tht tuc hanh chinh quy IV nim 2022, cu thé nhu sau:

1. Thoi gian, dia diém to chirc

- Thoi gian: Sang ngay 03 thang 11 nam 2022 (tir 07 gior 30 dén 11 gio 30)

- Dia diém: Thanh tra Thanh phé

- Chu tri: dai dién Lanh dao Thanh tra Thanh phé, dai dién Vian phong, cac
phong chuyén mdn, nghiép vu.

2. N§i dung doi thoai

Trao ddi, giai dap nhing khé khin, vuéng mic ciia ca nhan, to chic khi
thyc hién thi tuc hanh chinh (tiép cdng dan, xir ly don, khiéu nai, t6 cdo) tai
Thanh tra Thanh phd, trong dé tap trung vao nhimg ndi dung sau:

- Nhitng han ché, khé khin, vuéng méc khi thuc hién tha tuc hanh chinh (v
du: gidi quyét hé so chdm thoi han theo quy dinh, yéu cdu nhiéu logi giay to
khéng diing quy dinh, thanh phdn hé so phike tap, thdi dé cia cdn bg, cong chike
khi tiép xiic véi nguoi dan...);

- Céc kién nghi, d& xuét cia ngudi dan, doanh nghiép nham cai thién, nang
cao chit lugng giai quyét thi tuc hanh chinh tai Thanh tra Thanh phd néi riéng,
tai cac co quan, don vi trén dia ban thanh phé néi chung.

Luu y: Viée doi thoai khiéu nai theo thim quyén, cdc trwong hop tiép
cong dan dinh ky ciia lanh dao khong thujc ndi dung doi thoai theo Thong
bao nay.



3. Diing ky tham gia ddi thoai

Pang ky tai Van phong Thanh tra Thanh phd (tir ngay 28 thang 10 nim
2022 dén ngay 02 thang 11 nam 2022). Dia chi: $6 13 dudng Tran Quéc Thao,
phuong V& Thi Sau, Quén 3.

4. Trién khai thue hién

Vin phong va cic phong chuyén mén, nghiép vu phdi hop ra soat ndi dung
phan anh cta ca nhan, to chirc, chuan bi ho so, tai liéu phuc vu budi doi thoai./.

Noi nhén: TL.CHANH THANH TRA
- Lanh dao TTTP; AN

- Cac phong CMNV;
- CVP/P.CVP,
- Luu VT, VP (PCTH/H).




